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- The benefits that every pet owner should 
know. 
There is no question that you want to give your pet the best care possible, 
but for some people, this can be a huge financial burden. The cost of 
living has increased – and this is no exception for veterinary bills. The 

veterinary industry is expanding, we are able to diagnose and treat more 
diseases and offer specialist treatment if necessary. Being a veterinarian, or 
working in a veterinary clinic can be stressful as you want to be able to give 
each animal the best treatment plan available, but unfortunately due to each 
individuals budget, this is not always possible. In emergency situations where 
the animal presented needs to be seen and stabilised straight away (this can 
include placing on an IV drip, administering pain relief, oxygen therapy) the 
thought of “how in the world am I going to afford this??” starts creeping into 
your head. Treatments can go from a hundred dollars, to a few thousand dollars 
very quickly depending on the situation. This is a highly stressful situation to 
begin with, so having pet insurance takes away the financial stress on both the 
client and the attending veterinary staff. 
So let’s talk about benefits of pet insurance: 

 Cost; pet insurance is relatively affordable – it’s advised to shop around 
to find the coverage that is best suited to you and your pet’s needs. 

 Approval; getting approval from an insurance company is quite easy; 
most companies require forms to be submitted. 

 Depending on the policy you take out, pet insurance will not only cover 
the cost of emergency situations and illnesses, but some also cover routine trips to the vet, like yearly vaccinations 
and de-sexing. 

Just like humans, animals get sick and find themselves in trouble, most pet insurance companies will cover up to 80% of your 
vet bills - this is depending on the type of cover you get and which company you choose. The best benefit of pet insurance – 
it’s available for all animals, including horses. 

Start a life of good behaviour, health and wellbeing at 
an early age. At Mount Hutton Pet Hospital we recommend Puppy School to all our clients with new puppies between 8 
and 16 weeks of age. Puppy School introduces the basic guidelines your pup will need to know to become a friendly and 

well-adjusted member of your family and the wider community. From basic training to everything you need to know about 
tick prevention and fleas, Puppy school is a good way to get all the information you need to have a healthy enriched puppy. 
Puppy Pre School runs on Wednesdays between 6pm and 7pm for a 4 week period and costs a total of $140. Your pup must 
have had at least one vaccination before entering the class and be between the ages of 8-16 weeks. Bring their vaccination certificate with you if your 

vaccination has been given elsewhere than Mt Hutton Pet Hospital. Classes are held in a safe, comfortable and controlled environment, right in here at 
the clinic. Interested? Bookings are essential so please contact us on Ph: 49 471 311 - Email: reception@mthuttonvet.com.au or simply ask at reception 

and one of our friendly nurses will be happy to help. We look forward to seeing you and your new puppy soon. 

Mount Hutton Pet Hospital is offering 

* Fluid Therapy and Pre-Anaesthetic testing not included in desexings.  
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Our clients often wonder why a simple tooth clean can cost so much, so we thought we would give you a little 
back ground information on what’s involved in a simple dental procedure!  

1. Firstly, our Veterinarian needs to assess the severity of each case. This alone can be a lot harder than it 
sounds, as many of our pets don’t like to have their mouth touched, let alone opened wide to see all their 
teeth, especially if they have a sore tooth. Because of this, all animals must undergo a general anesthetic 
to have any dental procedure done. 

2. Once under the general anesthetic, this is the first time the vet can properly assess the condition all of the 
teeth. It is at this stage that we usually find any problem teeth that need to be removed. Once the vet has 
assessed all of the teeth and figured out if any need to be removed, that’s when the hard work begins.  

3. A tooth being removed can be a lengthy process, as the bigger teeth can have multiple roots that need to 
be taken out (not very easily either) and if a large hole is left behind, a stitch may be required. If the animal 
needs to have many extractions what seemed like an easy procedure (a quick “scale and polish”), can go 
from a 30 minute job to a 2 hour job.  

4. When all the problem teeth have been removed it’s time 
to give all remaining teeth a scale with the ultrasonic 
scaler to remove all the tartar build up, and if there is a 
lot of tartar build this can also take time.  

5. Each individual tooth is then polished; this is the 
quickest part of the whole procedure. 

6. All cases will also be given a pain relief injection to keep 
them comfortable when they wake up and if many teeth 
have been removed then the vets may think it’s best to 
put your pet on a course of antibiotics.  

 
Hopefully this has given you a better understanding as to the time involved in cleaning your pets’ teeth.  
 

Breed Bio - Nova Scotia Duck Tolling 
Retriever - The Nova Scotia Duck Tolling Retriever, or Toller for short, is a 

medium sized breed of gundog bred primarily for hunting. It is the smallest of the 
retrievers, and is often mistaken for a small golden retriever. Toller’s are known to be 
intelligent, alert, high-energy dogs and get their 
name because of their ability to lure waterfowl 
within gunshot range. The breed originated in 

south-western Nova Scotia, Canada, where they were used for tolling and retrieving 
ducks from lakes. They range in height from 43–53 cm at the withers, and weigh 
between 18–25 kg. They also have a distinctive coat colour with a medium coat, which 

needs regular grooming. Nova Scotia Duck Tolling 
Retrievers tend to be very affectionate and outgoing 
animals with family members and are known for being 
very patient with children. Duck Toller’s are working 
animals and are happiest when they have a job to do. 
Tollers are excellent hunting companions. They excel at 
many types of sporting competitions, such as agility, dock diving and obedience. Their keen 
sense of smell, intelligence, working drive, and small size, also make them perfect search and 
rescue dogs. Physical stimulation should be provided for these dogs each day since they may 

become destructive when they are not exercised enough or left alone for too long. 

 
Hooray! Winters over!  Does your pet need a tidy up? Call us now to book a Groom  – 49 471 311   

http://en.wikipedia.org/wiki/Withers
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Hi, I'm Sarah and I'm a senior surgical nurse and I've been working at Mt Hutton for the past 10 
months.  
I have been nursing for the past 5 years. I finished my certificate IV in Veterinary Nursing in 2011. 
I've been working with animals since I was 19 and have always been surrounded with my own pets 
at home.  

 
I lived in New Zealand in 2006-2007 to do a ski 
season on the south island. I also lived in 
Canada in 2008-2009 where I worked with 210 sled dogs in the Rocky Mountains.  
My partner and I have just bought some acreage out of town where we have 2 
horses (that I have for pleasure riding), a very friendly cat called Stewart and 2 dogs 
that I absolutely adore, a Hungarian Vizsla called Murphy and a German Short 
haired pointer called Jeda. They are my baby girls.  
 
I love working with animals and being able to help them and give them the best 
care, and their owners the best advise on how to care for them. I look forward to 

meeting you and your pets when you come into the clinic.  
 

The Green and 
Golden Bell frog is one of Australia`s largest frogs, growing up to 11 cm in length. Whilst classified as a tree frog and in spite of its 
excellent climbing ability, it tends to be a pond dwelling species that is most common around swamps and creeks with plenty of 
bullrushes, in which it shelters. As the name suggests, it is green and gold in colour 
with the body uniformly green with variably sized gold blotches. These frogs have a 
voracious appetite and will eat insects as well as taking larger prey such as worms, 
tadpoles and even small mammals such as mice. Occasionally they exhibit 
cannibalistic behaviour and the males often attack each other during territorial 
disputes. Many populations of this beautiful frog are threatened by the destruction 
of suitable habitats and it is currently classified as endangered and threatened.  
In spite of its threatened status in Australia, the frog is nevertheless abundant in 
New Zealand and several other Pacific islands where it has been introduced. In 
Australia the Green and Golden Bell frog is native to south eastern Australia and its 

range extends from the Queensland border in the north to Gippsland in 
Victoria and west to Bathurst and the Australian Capital Territory. Most 
populations are widely dispersed and often contain less than 300 individuals. 
It has been estimated that only 40 sites now contain populations of frogs and 
that it has disappeared from an estimated 90% of its former range. In New 
Zealand, it is now common north of Rotorua on the north island and is 
plentiful in the Pacific islands of New Caledonia and Vanuatu.  
 
Unlike most other frogs the Green and Golden Bell frog is diurnal and spends 
much of its time basking in the sun on vegetation, rocks and reeds. During the 
winter months the frog tends to be inactive and stays in one place whilst in 
the summer months it is more active as it forages for food and seeks out 
mates. The frog has many natural enemies such as birds like the Egrets and 
Ibises as well as snakes and cats and foxes. In spite of its many natural 

enemies, by far the greatest threat to this unique species lies in habitat destruction and every effort should be made to ensure that the 
remaining habitat should be preserved.  
  



Rays Reptile Roundup Sept 

Scale Rot Part 1
In my previous articles I have attempted to provide information that may enable reptile keepers to avoid problems with their
reptiles. However , even with the best of husbandry , occasionally situations arise that have no obvious cause or origin. Sudden
changes in environment or housing or feeding can trigger problems but , even in a constantly maintained habitat , disease can
still occur. Therefore , in the following articles , I will deal with the most commonly encountered diseases that can arise and
their treatment options that are available. In the majority of cases Veterinary assistance is required and the use of scheduled
medication is necessary but occasionally simple changes to husbandry or treatments will suffice. If systemic or generalised
disease is the result of infection then antibiotics are essential and in specific conditions a failure to treat with these medications
will almost certainly have fatal consequences. I realise that Veterinary treatment may involve some expense but , as with any
pet , budgetary provisions must be made to cover these possibilities.

Probably the most common reason for visits to Veterinary hospitals with small animals such as dogs , cats and pocket pets is
skin disease so it is appropriate to start with the reptile equivalent. This condition is commonly called Scale Rot and the scientific
term is Ulcerative or Necrotic Dermatitis. In reality , Scale Rot is divided into two distinct forms - Necrotic Dermatitis and
Vesicular Dermatitis but these are merely two stages in the same overall disease process. This condition occurs most commonly
in snakes but is also seen in lizards. 

A separate disease of tortoises and turtles called Septicaemic Cutaneous Ulcerative Disease [ SCUD ] presents with similar signs
but will be discussed in a separate article. As with most reptiles diseases , scale rot most commonly results from poor husbandry
methods but it must also be emphasised that even reptiles kept under the most ideal conditions can still develop this condition. The
most likely environmental reason for scale rot to develop in reptiles is the presence of an overly moist and humid substrate,
complicated by contamination with faeces. The resultant bacterial infection of the scales in contact [ most commonly the belly ]
produces the classic scale rot lesions. An improper or abrasive substrate combined with excessive moisture and an improper
cleaning routine is a recipe for disaster. Other less likely factors such as thermal burns from heat pads or vitamin A and C deficiency
are possible but not as common. Excess moisture can result from something as simple as an overturned water bowl so close
attention to your reptile habitat on a regular basis is essential. Failure to remove the reptile`s faeces is part of this routine. A moist
contaminated substrate contaminated with reptile faeces allows bacterial and fungal growth which, especially if combined with an
abrasive material, will lead to microscopic scale erosions. Some of the worst materials in this regard is soil , wood shavings or
coconut husk. The scale damage , in turn , becomes progressively more severe, leading to the typical symptoms. Should the reptile
be in a shedding cycle , disease is much more likely to occur. 

The most common bacterial causative organisms are the gram negative Aeromonas and Pseudomonas species. These bacteria are
common reptile flora and are particularly resistant to treatment. The end result of untreated infection is almost invariably septicaemia
and death. Some clinicians believe that arid or dry country species are more likely to be affected. Scales on the underside of the
body are most commonly affected as they are more in contact with contaminated bedding but occasionally scales in other areas
are found to be diseased. Early signs of this potentially fatal disorder are reddish or sometimes black discolouration of affected
scales. Only a few scales may be affected at the start and they may appear dry or flaky. Reddish scales on the belly may also be
seen in snakes preparing to shed so it can be hard to identify early symptoms. If left untreated at this early stage , the affected
scales often progress to a softened and swollen appearance with the formation of fluid-filled blisters. This is the Vesicular Dermatitis
stage. The vesicular stage then proceeds to a more erosive and ulcerative condition that is characterised by extensive scale death
and tissue necrosis. The diseased scales may then slough and the underlying sub-cutaneous tissue becomes exposed. An exudative
discharge is commonly seen at this time. As dead and diseased scales are sloughed , the reptile becomes seriously ill and septicaemia
, toxaemia and death will result. It should also be noted that death can occur at any time during the progress of the disease, even
in the early stages. This may be result of the type of bacteria involved.

Belly rot Examples of scale rot 
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